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LAUNDRY AUDIT 

Audit is designed to monitor the practice of Infection Control to assist in providing a quality service to our consumers/kiritaki 

STANDARD 5.5:  Consumers/kiritaki are provided with safe and hygienic cleaning and laundry services appropriate to the setting in which the service is being provided.  (Where this service is contracted out of the organization, a system exists to ensure compliance is achieved.)

STANDARD 5.6:  Consumers/kiritaki, visitors, service providers and communities are protected from preventable exposure to infection as a result of service provision

REFERENCES:

· Health & Disability Sector Standards NZS 8134:2001

· Health & Disability Sector Standards (Hospital) Audit Workbook NZS 8134.2:2001

· Infection Control Standard NZS 8142:2000

· Infection Control Audit Workbook SNZ HB 8142:2001 

· Australian/New Zealand Standard Laundry Practice AS/NZS 4146:2000

· Australian/New Zealand Standard Cleaning, disinfecting and sterilizing reusable medical and surgical instruments and equipment, and maintenance of associated environments in health care facilities AS/NZS 4187:2003

Date:  


Audit undertaken by 

(P/C – Partially Compliant, N/A – Not Applicable)

	
	Yes
	No
	P/C
	N/A
	Comments

	STANDARD 1:  Linen to be handled and stored appropriately in order to negate the risk of cross infection
	
	
	
	
	

	A  RECEIVING AREA – SOILED LINEN
	
	
	
	
	

	Handbasin, liquid soap and hand towels are available
	
	
	
	
	

	The area is clean and free of litter and extraneous items
	
	
	
	
	

	Floors are slip resistant, with no broken surfaces
	
	
	
	
	

	Walls and ceilings and exposed pipes are clean and free from lint, dust and dirt
	
	
	
	
	

	Linen is in the appropriate bag and securely fastened on arrival
	
	
	
	
	

	Linen skips are less than ¾ full and tied up, clean and maintained
	
	
	
	
	

	Protective clothing is worn for placing linen onto the chains
	
	
	
	
	

	Table is clean with no broken surfaces and in good condition
	
	
	
	
	

	Bins/trolleys are clean with no broken surfaces and in good condition
	
	
	
	
	

	There is a process for items deemed unsuitable for washers
	
	
	
	
	

	Soiled linen/equipment stored at least 2m from clean linen/

equipment (visual demarcation)
	
	
	
	
	

	There is a cleaning schedule (frequency)
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….




	STANDARD 2:  Equipment to be handled appropriately in order to negate the risk of cross infection
	Yes
	No
	P/C
	N/A
	Comments

	A  TRUCKS/VEHICLES
	
	
	
	
	

	Interior compartment of trucks are clean and in good condition, no broken surfaces
	
	
	
	
	

	Webbing restrainers are clean
	
	
	
	
	

	Soiled and clean linen is not transported concurrently in the same vehicle
	
	
	
	
	

	Trucks are cleaned in receiving bay immediately after unloading soiled linen
	
	
	
	
	

	Linen is transported in the clean compartment of the truck
	
	
	
	
	

	Clean linen is unloaded on designated clean docks
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

	B  CARGON WASH AREA
	
	
	
	
	

	Area is clean and free from litter and extraneous items
	
	
	
	
	

	Walls and ceilings are clean
	
	
	
	
	

	Floor is clean with no broken surfaces
	
	
	
	
	

	Steam pipes well maintained and in good condition
	
	
	
	
	

	There is a cleaning schedule (frequency)
	
	
	
	
	

	Cargons are well maintained and serviced (free from string and other impediments)
	
	
	
	
	

	There is a cleaning schedule for cargons (frequency)
	
	
	
	
	

	Cargons are stored in a clean area
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….


	C  CLEAN STORE ROOM – CARGON STORAGE AREA
	Yes
	No
	P/C
	N/A
	Comments

	The area is clean and free from lint and extraneous items
	
	
	
	
	

	Handbasin, liquid soap and hand towels are available
	
	
	
	
	

	Sanitizers are clean and maintained
	
	
	
	
	

	Floor is clean with no broken surfaces
	
	
	
	
	

	Walls and ceilings are clean
	
	
	
	
	

	Appropriate disposal unit for waste
	
	
	
	
	

	Wall vents clean and free from dust
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

	D  PLANT ROOM
	
	
	
	
	

	Chemicals will be stored safely
	
	
	
	
	

	Expired chemicals shall be disposed of
	
	
	
	
	

	No leakage/seepage from washers
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

	E  BATHROOM - downstairs
	
	
	
	
	

	Handbasin, liquid soap and hand towels are available
	
	
	
	
	

	Clean and free from extraneous items
	
	
	
	
	

	Toilet area is clean and free from extraneous items
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….


	F  BATHROOM - upstairs
	Yes
	No
	P/C
	N/A
	Comments

	Handbasin, liquid soap and hand towels are available
	
	
	
	
	

	Clean and free from extraneous items
	
	
	
	
	

	Toilet area is clean and free from extraneous items
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

	STANDARD 2:  Linen will be handled safely in order to reflect infection control guidelines, negate the risk of cross infection and provide appropriate protection for staff
	
	
	
	
	

	A  SORTING ROOM
	
	
	
	
	

	Handwashing and changing facilities are available
	
	
	
	
	

	Liquid soap and hand towels are available at all sinks
	
	
	
	
	

	Nail brushes are not in use
	
	
	
	
	

	Protective clothing is worn for sorting linen ie waterproof aprons and gloves
	
	
	
	
	

	Clean overalls/uniforms are available for changing if necessary
	
	
	
	
	

	Protective clothing is removed and hands washed before leaving area
	
	
	
	
	

	Staff are aware of the correct procedure for disposing of any sharps found in laundry
	
	
	
	
	

	Staff are aware of the correct procedure following a blood/body fluid exposure
	
	
	
	
	

	Appropriate disposal unit for waste
	
	
	
	
	

	Sharps containers are available and less than 2/3 full
	
	
	
	
	

	Conveyor belt is clean with no broken surfaces
	
	
	
	
	

	Walls and ceilings are kept clean and free from dust, lint and dirt
	
	
	
	
	

	Floors are clean, slip resistant with no broken surfaces
	
	
	
	
	

	The large chain linen bags are laundered regularly
	
	
	
	
	

	
	Yes
	No
	P/C
	N/A
	Comments

	Lint screens are clean and free from lint and dust
	
	
	
	
	

	There is a cleaning schedule (frequency)
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

	B  WASHER AREA
	
	
	
	
	

	Floor is clean and slip resistant with no broken surfaces
	
	
	
	
	

	All walls, ceilings are free from lint, dust and dirt
	
	
	
	
	

	Washers are clean and free from algae, dust and dirt
	
	
	
	
	

	Processing parameters (cycle times, temperature) available for checking each cycle
	
	
	
	
	

	Operators know how to manage a system failure
	
	
	
	
	

	Bins/trolleys are clean  with no broken surfaces  and in good condition
	
	
	
	
	

	Tables/benches are clean with no broken surfaces and in good condition
	
	
	
	
	

	There is a process for cleaning and maintaining the bins/trolleys
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….




	C  BATCH WASHERS
	Yes
	No
	P/C
	N/A
	Comments

	Washers are clean and free from dust and dirt
	
	
	
	
	

	Thermal disinfection at beginning of the day
	
	
	
	
	

	Processing parameters (cycle times, temperature) available for checking each cycle
	
	
	
	
	

	Washers are emptied at end of each day
	
	
	
	
	

	Operators know how to manage a system failure
	
	
	
	
	

	Staff know what to do if clean washed item falls on the floor
	
	
	
	
	

	Bins/trolleys are clean  with no broken surfaces  and in good condition
	
	
	
	
	

	Tables/benches are clean with no broken surfaces and in good condition
	
	
	
	
	

	The chain system( with dirty linen bags) does not circulate above the clean wet linen
	
	
	
	
	

	Drain outlets for washers are sealed or closed pipe into disposal system
	
	
	
	
	

	There is a process for cleaning and maintaining the bins/trolleys
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….



	D DRIERS
	
	
	
	
	

	Driers are clean, lint free and free from dust and dirt
	
	
	
	
	

	Length of drying times cycle available 
	
	
	
	
	

	Operators know how to manage systems failure
	
	
	
	
	

	Bins/trolleys are clean with no broken surfaces  and in good condition
	
	
	
	
	

	Tables/benches are clean with no broken surfaces and in good condition
	
	
	
	
	

	Linen skips are less than ¾ full, clean and maintained
	
	
	
	
	

	Floors are clean with no broken surfaces
	
	
	
	
	

	
	Yes
	No
	P/C
	N/A
	Comments

	There is a process for cleaning and maintaining the bins/trolleys
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

	E  HIGH IRONER/KANNEGIESSER
	
	
	
	
	

	Clean, lint free and free from dust and dirt
	
	
	
	
	

	Lint screens are free of dust and dirt
	
	
	
	
	

	Floors are clean with no broken surfaces
	
	
	
	
	

	Appropriate disposal unit for waste
	
	
	
	
	

	There is a cleaning schedule (frequency)
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

	F  IRONER - BURTON
	
	
	
	
	

	Clean, lint free and free from dust and dirt
	
	
	
	
	

	Lint screens are free of dust and dirt
	
	
	
	
	

	Appropriate disposal unit for waste
	
	
	
	
	

	Floors are clean with no broken surfaces
	
	
	
	
	

	There is a cleaning schedule (frequency)
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

	STANDARD 3:  Hands will be washed to negate the risk of cross-infection
	
	
	
	
	

	HANDWASHING BAY
	
	
	
	
	

	Handbasin is clean
	
	
	
	
	

	Handbasin, liquid soap and hand towels are available
	
	
	
	
	

	
	Yes
	No
	P/C
	N/A
	Comments

	Nail brushes/plugs not present on handbasins
	
	
	
	
	

	Poster demonstrating a good handwash is available
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

	STANDARD 4:  Clean linen is stored in a clean, dry place in a manner that negates the risk of cross-contamination
	
	
	
	
	

	A  CLEAN LINEN AREA – (behind ironers) – main linen storage area
	
	
	
	
	

	Clean linen is stored in a clean dry place in a manner that is:
	
	
	
	
	

	a) Distinctly separated from soiled linen
	
	
	
	
	

	b) Prevents contamination (e.g. by aerosol, dust, moisture and vermin)
	
	
	
	
	

	 c) Allows stock rotation, so that oldest stock may be used first
	
	
	
	
	

	Clean linen is packed ready for delivery on clean trolleys or cargons and covered, or if bagged these are securely fastened
	
	
	
	
	

	Trolleys/bins that are used for receiving clean linen from driers for sorting are clean and in good condition
	
	
	
	
	

	The clothes horses are clean and in good repair
	
	
	
	
	

	Staff know what to do if an item after washing is still stained
	
	
	
	
	

	Staff know what to do if a clean washed item falls on the floor
	
	
	
	
	

	Linen is checked for quality
	
	
	
	
	

	Appropriate disposal unit for waste
	
	
	
	
	

	Benches are clean with no broken surfaces
	
	
	
	
	

	Walls and ceilings are kept clean and free from lint, dust and dirt
	
	
	
	
	

	Floor is clean with no broken surfaces
	
	
	
	
	

	The roller doors are clean and free from lint, dust and dirt
	
	
	
	
	

	There is a regular cleaning schedule (frequency)
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….



	B  OPERATING THEATRE LINEN ROOM
	Yes
	No
	P/C
	N/A
	Comments

	The door is kept closed
	
	
	
	
	

	Handbasin, liquid soap and hand towels are available
	
	
	
	
	

	Clean linen is stored in a clean dry place in a manner that is:
	
	
	
	
	

	a) Distinctly separated from soiled linen
	
	
	
	
	

	b) Prevents contamination (e.g. by aerosol, dust, moisture and vermin)
	
	
	
	
	

	c) Allows stock rotation, so that oldest stock may be used first
	
	
	
	
	

	The clothes horses are clean and in good repair
	
	
	
	
	

	Shelving is clean
	
	
	
	
	

	Benches are clean with no broken surfaces
	
	
	
	
	

	Illuminated inspection tables in good condition with no covering
	
	
	
	
	

	Staff are aware of inspection procedure and their responsibilities
	
	
	
	
	

	Staff wear appropriate protective gear e.g. hats
	
	
	
	
	

	Linen skips are less than ¾ full, clean and maintained
	
	
	
	
	

	Floor is clean with no broken surfaces
	
	
	
	
	

	Walls and ceilings have no damaged surfaces and are kept clean and free from lint, dust and dirt
	
	
	
	
	

	Air conditioners and air extractors clean
	
	
	
	
	

	There is a cleaning schedule
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….



	CLEAN LINEN AREAS
	Yes
	No
	P/C
	N/A
	Comments

	Kimberley Area
	
	
	
	
	

	a) Distinctly separated from soiled linen
	
	
	
	
	

	b) Prevents contamination (e.g. by aerosol, dust, moisture and vermin)
	
	
	
	
	

	 c) Allows stock rotation, so that oldest stock may be used first
	
	
	
	
	

	Clean linen is packed ready for delivery on clean trolleys or cargons and covered, or if bagged these are securely fastened
	
	
	
	
	

	Trolleys/bins that are used for receiving clean linen from driers for sorting are clean and in good condition
	
	
	
	
	

	The clothes horses are clean and in good repair
	
	
	
	
	

	Kimberley skips are clean and maintained
	
	
	
	
	

	Shelving is clean
	
	
	
	
	

	Staff know what to do if an item after washing is still stained
	
	
	
	
	

	Staff know what to do if a clean washed item falls on the floor
	
	
	
	
	

	Linen is checked for quality
	
	
	
	
	

	Appropriate disposal unit for waste
	
	
	
	
	

	Tables/Benches are clean with no broken surfaces
	
	
	
	
	

	Walls and ceilings are kept clean and free from lint, dust and dirt
	
	
	
	
	

	The roller doors are clean and free from lint, dust and dirt
	
	
	
	
	

	Floor is clean with no broken surfaces
	
	
	
	
	

	
	Yes
	No
	P/C
	N/A
	Comments

	There is a regular cleaning schedule (frequency)
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

	Mediproducts Area
	
	
	
	
	

	Clean linen is stored in a clean dry place in a manner that is:
	
	
	
	
	

	a) Distinctly separated from soiled linen
	
	
	
	
	

	b) Prevents contamination (e.g. by aerosol, dust, moisture and vermin)
	
	
	
	
	

	 c) Allows stock rotation, so that oldest stock may be used first
	
	
	
	
	

	Clean linen is packed ready for delivery on clean trolleys or cargons and covered, or if bagged these are securely fastened
	
	
	
	
	

	Trolleys/bins that are used for receiving clean linen from driers for sorting are clean and in good condition
	
	
	
	
	

	The clothes horses are clean and in good repair
	
	
	
	
	

	Shelving is clean
	
	
	
	
	

	Fan is clean
	
	
	
	
	

	Staff know what to do if an item after washing is still stained
	
	
	
	
	

	Staff know what to do if a clean washed item falls on the floor
	
	
	
	
	

	Linen is checked for quality
	
	
	
	
	

	Appropriate disposal unit for waste
	
	
	
	
	

	Benches are clean with no broken surfaces
	
	
	
	
	

	Walls and ceilings are kept clean and free from lint, dust and dirt
	
	
	
	
	

	Floor is clean with no broken surfaces
	
	
	
	
	

	There is a regular cleaning schedule (frequency)
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….


	Dispatch Area
	Yes
	No
	P/C
	N/A
	Comments

	Doors are kept closed
	
	
	
	
	

	Linen is stored in clean trolleys/cargons or clean bags securely fastened
	
	
	
	
	

	Cargon covers in good repair
	
	
	
	
	

	Linen is rotated so that oldest stock is used first
	
	
	
	
	

	Walls/doors have no damaged surfaces and are kept clean and free from lint and dust
	
	
	
	
	

	The floor is clean with no broken surfaces
	
	
	
	
	

	There is a regular cleaning schedule
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

	Wanganui Bay
	
	
	
	
	

	Walls have no damaged surfaces and are kept clean and free from lint and dust
	
	
	
	
	

	The shelving is clean
	
	
	
	
	

	The floor is clean with no broken surfaces
	
	
	
	
	

	There is a cleaning schedule
	
	
	
	
	

	Linen is stored in clean trolleys/cargons or clean bags securely fastened
	
	
	
	
	

	Cargon covers in good repair
	
	
	
	
	

	Linen is rotated so that oldest stock is used first
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

	Towel machine and folding area
	
	
	
	
	

	The area is clean and free from lint and dust including machine and extractors
	
	
	
	
	

	
	Yes
	No
	P/C
	N/A
	Comments

	The ceiling vents are clean
	
	
	
	
	

	The floor is clean with no broken surfaces
	
	
	
	
	

	There is a cleaning schedule
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

	Uniform area/finisher
	
	
	
	
	

	The area is clean and free from lint, dust and dirt including finisher and extractor
	
	
	
	
	

	The ceiling vent is clean
	
	
	
	
	

	The (coathanger) rails are clean and dust free
	
	
	
	
	

	The floor is clean with no broken surfaces
	
	
	
	
	

	There is a cleaning schedule (frequency)
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

	STANDARD 4:  Linen and equipment to be handled appropriately in order to negate the risk of cross contamination
	
	
	
	
	

	A  CLEAN LOADING BAY
	
	
	
	
	

	The area is clean and free of litter and extraneous items
	
	
	
	
	

	Floors are clean with no broken surfaces
	
	
	
	
	

	Walls and ceilings are clean and free from lint, dust and dirt
	
	
	
	
	

	There is a cleaning schedule (frequency)
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

	B  SEWING ROOM x 3 rooms
	Yes
	No
	P/C
	N/A
	Comments

	Floors are clean with no broken surfaces
	
	
	
	
	

	Walls and ceilings are kept clean and free from lint, dust and dirt
	
	
	
	
	

	Shelving is clean
	
	
	
	
	

	There is a cleaning schedule
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….



	C  STAFF CHANGE ROOM upstairs
	
	
	
	
	

	Handbasin, liquid soap and  hand towels are available
	
	
	
	
	

	Clean and free from extraneous items
	
	
	
	
	

	Toilet area is clean and free from extraneous items
	
	
	
	
	

	Showering facilities are clean
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

	D  STAFF CHANGE ROOM (male) - downstairs
	
	
	
	
	

	Handbasin, liquid soap and hand towels are available
	
	
	
	
	

	Clean and free from extraneous items
	
	
	
	
	

	Toilet area is clean and free from extraneous items
	
	
	
	
	

	Showering facilities are clean
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

	E  STAFF CHANGE ROOM (female)
	Yes
	No
	P/C
	N/A
	Comments

	Handbasin, liquid soap and hand towels are available
	
	
	
	
	

	Clean and free from extraneous items
	
	
	
	
	

	Toilet area is clean and free from extraneous items
	
	
	
	
	

	Showering facilities are clean
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

	F  STAFF CAFETERIA AND TEA ROOM
	
	
	
	
	

	Area clean and tidy
	
	
	
	
	

	Handwash basin, liquid soap and hand towels are available
	
	
	
	
	

	Disposable paper towelling is used for cleaning and drying equipment and surfaces
	
	
	
	
	

	Fridge is clean and defrosted
	
	
	
	
	

	Milk is stored under refrigerated conditions
	
	
	
	
	

	Food is within expiry date
	
	
	
	
	

	There is evidence that temperatures are recorded daily and temperature is between 0-5(C
	
	
	
	
	

	Microwaves are clean and maintained regularly
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….


	STANDARD 5:  Laundry operation/management ensures that preventative maintenance programmes are in place
	Yes
	No
	P/C
	N/A
	Comments

	GENERAL
	
	
	
	
	

	There is a cleaning programme for each work area including furniture/equipment and overhead and hard to reach areas
	
	
	
	
	

	There are equipment cleaning and maintenance schedules eg washing programmes and ironing temperatures
	
	
	
	
	

	There is a preventative maintenance system that ensures correct and safe operation of all plant and equipment including appropriate calibration of all key equipment such as water levels, temperature controls and other process controls
	
	
	
	
	

	There is a pest control programme
	
	
	
	
	

	Process in place for return of miscellaneous items to appropriate DHB
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

	POLICY AND PROCEDURE
	
	
	
	
	

	Accessibility to all Manuals including MDHB Infection Control Manual
	
	
	
	
	

	There is a staff work restriction policy – staff to report infections eg boils, gastroenteritis etc.
	
	
	
	
	

	Staff receive training in infection control
	
	
	
	
	

	Records are kept of attendance at training sessions
	
	
	
	
	

	Staff offered Hepatitis B vaccination
	
	
	
	
	

	Staff are aware of the correct procedure following a blood/body fluid exposure
	
	
	
	
	

	Poster demonstrating a good handwash is available at handbasins
	
	
	
	
	

	Personal protective equipment is available
	
	
	
	
	

	
	Yes
	No
	P/C
	N/A
	Comments

	If staff movement from soiled linen area to clean area, staff change protective clothing and wash their hands
	
	
	
	
	

	Cycle failure process
	
	
	
	
	

	Wash formula records – temperature of load is maintained at a minimum of 65(C for not less than 10 mins or at a minimum of 71(C for not less than 3 mins
	
	
	
	
	

	Records are kept for a minimum of 12 months for each wash formula used.  Each wash formula shall clearly specify details of:

The type of linen washed

The maximum wash load

The wash program or process, which includes type of operation eg break-wash, suds, rinse

Duration of operation

The water level

The water temperature

The chemicals and their dosage

The machine type
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

	MONITORING RECORDS
	
	
	
	
	

	A monitoring scheme has been implemented that regularly records each of the washing parameters to ensure that actual laundering conditions comply with the relevant requirements (ie that the equipment was operating appropriately and that the wash formula conditions above were complied with)
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….



	Recommendations:  ……………………………………………………………………………………………………………………………………………………………………………………..

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………………………………………….




DATE:  



SIGNATURE:  



NAME:             



 
            (block letters)

DESIGNATION:     



	DOMESTIC SERVICE SECTION, LAUNDRY AUDIT

	UPSTAIRS
	Yes
	No
	P/C
	N/A
	Comment

	STANDARD 6: Domestic Service

The environment is maintained by the Domestic Service to meet general housekeeping standards, assisting in the prevention of infection
	
	
	
	
	

	A  CLEANERS ROOM AND CART 
	
	
	
	
	

	Room clean and tidy
	
	
	
	
	

	Trolley clean and in good repair
	
	
	
	
	

	Sink clean
	
	
	
	
	

	Shelves clean
	
	
	
	
	

	All mops and buckets are stored inverted  in accordance with disinfection policy
	
	
	
	
	

	All cleaning products have commercial labels
	
	
	
	
	

	Vacuum cleaner has clean filter and paper dust bag
	
	
	
	
	

	Trolley in good condition with no bath towels on bottom shelf
	
	
	
	
	

	B  WALLS/VERTICAL SURFACES 
	
	
	
	
	

	Walls are dust-free – cleaned within last 12 months
	
	
	
	
	

	Walls are spot checked
	
	
	
	
	

	Windows inside/outside are clean
	
	
	
	
	

	C  ALL AREAS 
	
	
	
	
	

	Handbasins are clean
	
	
	
	
	

	High dusting done
	
	
	
	
	

	Floors clean 
	
	
	
	
	

	Soap dispenser is clean (randomly checked)
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………………………………………………………………………………………




	DOWNSTAIRS
	Yes
	No
	P/C
	N/A
	Comments

	A  CLEANERS ROOM AND CART 
	
	
	
	
	

	Room clean and tidy
	
	
	
	
	

	Trolley clean and in good repair
	
	
	
	
	

	Sink clean
	
	
	
	
	

	Shelves clean
	
	
	
	
	

	All mops and buckets are stored inverted  in accordance with disinfection policy
	
	
	
	
	

	All cleaning products have commercial labels
	
	
	
	
	

	Vacuum cleaner has clean filter and paper dust bag
	
	
	
	
	

	Trolley in good condition with no bath towels on bottom shelf
	
	
	
	
	

	B  WALLS/VERTICAL SURFACES 
	
	
	
	
	

	Walls are dust-free – cleaned within last 12 months
	
	
	
	
	

	Walls are spot checked
	
	
	
	
	

	Windows inside/outside are clean
	
	
	
	
	

	C  ALL AREAS 
	
	
	
	
	

	Handbasins are clean
	
	
	
	
	

	High dusting done
	
	
	
	
	

	Floors clean 
	
	
	
	
	

	Soap dispenser is clean (randomly checked)
	
	
	
	
	

	Comments:  ………………………………………………………………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………………………………………………

	Copy for Spotless Services
	


DATE:  



SIGNATURE:  




NAME:             



 DESIGNATION:     
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